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Telecommumications  (Numbering) Réguiafions
SAINTLUCIA
STATUTORY INSTRUMENT, 20(}_2, No. 15
[31d March, 2002

In exercise of the power con?encd upder section 74 of the

Telecommunications Act, 2000, No. 27, the Mmlster 1e9pon51blﬂ for

Telecommunications makes these Reguia‘zmns

Citation

1. These Regulations may be cited as the 'Ieiecommumcatmm
(Numbermg) chuldtmns 2()02 :

(,mmnencemenl

- LT hese Rebuiatwns shall be deemedto have come mto force on thc
Istday of April; 2001,

Interpretation
3. In these Regulations : -
“Act” means the Telecommumwtlons An,i, .?.000 No 27
“ANT"'means Automatic Number Idcntxﬁcatmn

‘P;rm code” means the first three digits (NXX) of a ten-digit

- telephone number in the form NXX-NXX-XXXX, where N

represents any one of the numbers 2 through 9 and X
represents any one of the numbers 0 through 9;

“Minister” means the Minister responsible for Telecommunications;

“eentral office code” means the second three digits {NXX} ofaten—
digit telephone numberii the form NXXNXX-XXXX, where
N represetits. any one of the numbers 2 through 9 g—md X
represents any-one of the numbers 0 timugh 9;:

“North American Nunibering Plan™ means the numbering plan for
thepublic switched telephone network in the United States and
it; territories, Canada, Anguilla, Antigna and Barbuda,

Bahamas, Barbados, Bermuda, British Virgin Islands,
Caymdnfislands Dominica, Dominican Republic, Grenada,
Jamaica, Montserrat, Saint Kitts and Newvis, Saint Lucia,
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SaintVincentand the Grcnadmes Trinidad and Tobago and
Turks and Caicos.

National plan for numbers

4. The national plan forallocating numbers among telecommunication
provides shall be managed by the Commission in accordance with the
regional:xm_mbm-in g.p‘ian established by ECTEL.

Adm:mstramm; of area codcs

5.— (1) The Commission is hereby ties.lgnated as the Area Code
Administrator for Saint Lucia.

(2) In addition to administering the area codes, the Area Code
Adminis_tmtor shallalso administer the allocation of central office codes.

Functions of Comm;sswn
6. The Cwmmis‘uon shall, in the exercise of its functmns,

(a) avoidthe favouring of or discriminating against any particular
segment of the telecommunications industry or group of
telecomrpunications consumers;

{b) determinethatthe procedures for allogating individual numbers
or numbe,rmg ranges. or both are: transparent cqmtabk, and
timely; -

(¢) encowrage the earliest possible mtroducmon of the number
portability facility whereby end users whosorequest can retain
the numbers on the fixed telephone network at a specific
location mclependent ofthe operator providing service;

{dy where nécessary pressribe conditions for the use of certain
prefixes or certain short codes, in particular where these are
ased for services of general public interest;

(e} ensure that numbering plans and procedures are applied in a
manner that gives fair and equal treatment to all providers of
public telecommunications services;

(/) ensure that the allacation of vumbers. s carried out in an
objective, transparent and non- diseri iminatory manner;

(g) ensure thc‘ pm‘gusmn-of adf:quate-nﬁmbers and numbering
+ ranges forall publicly availabletelecommunications services;
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( h) make certain that no ta{eC(amm13n1ca£10ns technolo oy is unduly
favored over another; and

(i) ensure that a provider of public telecommunications services
who has been allocated & range of numbers, shall avoid undue
- diserimination in the numbers to gwe access o ‘rhc services of
other pubhc opmatms, : -

Adm;mstratien of numbamg rcsourues by Cenmu%mn

T (1} Inorderto facilitate the inter-operation.of tulecmnmumcatlons
networks in Saint Lucia, the Commission may administer:

{a) databases, administrative, iformation or"'c;pc,rafionai systems
relating tothe tuncuomnguf tel ecc:nmmlmmauans netw: o:ks and

(b) numbering resoulcc.s used in the fumtmmng, of
telecommunications networks, including the portion of the North
American mzmbermg, plan reiatmb 1o telecommumsaimns
networks in Saint Lucia..

(2) The Commission may dcwrmim, anym atter: anci makt.. auny order
regarding the databases, adminisirative information;.or |operational
ysta,mb and: numbeung tesources referred to in sub»mgulatxon {1)..

(3) The Commissionmay assigh one of its members to any Advisory
Board or Committee: estabhshed by ECTEL {or the purpose of providing
advice and. rtcommendat;ons onmatters relating to. n‘umbormg

_ Dutms of Comnnwun

8 {13 The Commission shuﬂ dischar g@ its duuefa with: respeci tothe

Eastern Caribbean Numbe; ing: Plan-in an 111depandem zmd impartial .

manner,
{2) The duties referred to in sub-regulation (1) shall inciude but not
belimited to:
() assigni'ngzlle.nuni‘tﬁers'and cbaes speciﬁeciiuparagraph N;
(b)Y carry mu out any additional duties relatingto numbering;

(¢) ensuring thatany action taken in respect of the achnmiatmuon of
numheﬂng is consistent with these Regulations:

(d) enswm&, that the interests of all OECS contr acrmg, slaies are
represenied and protected;
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(&) maintain’ing and monitoring administrative number data bases;

() processing apphcatxons for number ass;gjmmm regarding but
not limitedto:

(i) all central office codes w}nch are dsq;gnabiu underthe area
codes;

(i) ANL

(iii) area codes;

(iv) “carrier identification codes;
{v) NI11 codes; and

(vi) sighaling system 7 network codes.

(g) reassigning and reallocating numbers for the purpose of
administering or implementing the nati onal numbmng plan.

. {3) The Commission shall be guided by the recommendations of
U TCTL’L in the dischargeofits dutacs under these Regulations.

Application procedures

9. (1) A telecomnunications provider shall submit an appl‘ication on
anapproved form for number assignment to thie Ce
at least 30 days priov to filing the applmat1on wﬁh thc, Area Code
Adtninistrator,

{2) Where regulatory certification is required, the applicant shall
prove by documentary evidence that the necessary regulatory
authorisation has been obtained for the service where the code is to be
used.

Administrative costs of iumbering
10. A telecommunications provider miay be required to contribuie

towards the costs of establishing and susmnml,gD r the administration of the
numbering process.

Prohibitions re}ating to toii free numbers

LA telccommumcatmm pr m'ldt,r, of 1!:5 af ﬁhatc ora gcm in ordcr
to conserve scarce toll free numbers. shall not: . '

o
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. () hoardtoll free numbers byobtainingr more tall freenumbers than
are ncc,cssary for use by a toll free subscnbel

() selltoll free numbers to anothertelccommumcationsprowdm or
affiliate or agent; or :

() warehouse toll free numbers by reservingnumbers for atoll free
subscriber who does not exist,

Standard requirements fornumber pnrtab;hty

- 12.Al Jocal excl Jazwe carriers in Saint Lucid shall promdc number
portability which comply with criteria that—

() does not have-any significant adverse impact outside the
geographical areas where number portability is deployed;

(h) doesnotrequire enduscrs o chanoc th(m telecominunications
nunbers; x

(c Y migration to other iocatxons w*st‘mn Saint Luciaand adaptationto
0 gervies poﬂabiiit '

' '(d} supports ex;btmg, mtwmk features, capablhuet; and services at
the time of implementation of that number portability;

(e} uses numbering resources in an efficient manner;

(/Y will not result in any degradation in service quality or network
reliability wheh customers switchto dxficl ent ielecommunications
providers; and

(2) will notresultinunreasonable degradationin service quality or
network reliability when implemented.

Request for extension of time

13.— (1) A telecominunications provider who for bona fide reasons is
unable o meet the prescribed deadline for implementing number
portability, shall apply in writing to the Cotnmission far an extension of
time.

{2} The Commission shall grant an extension to the
telecommunications provider applying for extension upon submission of
the following information tothe satisfaction ofthe Commission:

{@) adetailed account of the ac'tilvit.ie's undertaken by the carrier to
implement the schedule; |
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() an identification of the switches for which the extension is
requested;

{¢) aproposed schedule listing targets for meeting the completion
date; '

{d) the r.easons-fortheinﬁb{iity-qﬁhe telecommunications provider
1o meet its scheduled deadline; and

() the time frame within which the telecommunications provider
intends to complete work on the switches identified.

Made.this 20th dayof February, 2002,

B ' FELIX FINISTERRL,

L - . ~ 't » .
! Miniswer responsible for Telecommunications.
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